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Professional Summary

Seasoned technology leader with 25+ years’ experience spanning Application Managed
Services, Robotic Process Automation, Process Mining and Al/GenAl adoption. Exposed to
Al-assisted development workflows with hands-on experience in GitHub Copilot, Cursor.Al,
and modern prompt engineering for code generation. Proven track-record in designing &
delivering large-scale managed services, turning around red-status programs, and leading
Al strategy workshops. Certified Automation Anywhere Solution Architect, Certified GenAl
Project Manager, ITIL-v3, and a sought-after corporate trainer for Generative Al, ChatGPT
prompt-engineering and Al governance.

Value Proposition for GenAl Programmes

e Deep blend of enterprise strategy, programme management and hands-on GenAl
solutioning.

e Delivered 20+ Al / GenAl boot-camps (C-suite to tech leads) in the past 24 months.

e Built & mentored Centres-of-Excellence; defined governance, risk & change frameworks.

e Exposure to RAG pipelines, prompt evaluation, and cloud notebooks.

Core Skills & Tooling

Al Strategy e Generative Al & LLMs ¢ Prompt Engineering ¢« RPA (Automation Anywhere,
UiPath) e Application Managed Services ¢ Project / Programme Management (Agile &
Waterfall) o ITIL & Service Governance o Al Ethics & Risk ¢ Change Management ¢ Pricing &
Bid Management ¢ Cloud ML (AWS, GCP, Azure) basic exposuree JIRA ¢ Git / DevOps
Celonis Process Mining

Al Assisted Software development using Github Copilot. Seasoned SDLC knowledge and
Project Management experience

Training Philosophy for Al-Assisted Software Development

Committed to fostering an "Al-First mindset"” while maintaining security, ethics, and code
quality standards. Focus on practical, hands-on learning that bridges the gap between Al
tool capabilities and real-world enterprise development needs.



Professional Experience

e Sep 2021 to March 2024 & Jan 2025 to Present | Independent Consultant & Trainer,
Chennai

 Designed & facilitated enterprise GenAl adoption roadmaps for mid-market clients.

» Working with Eureka Forbes to build up GenAl skills across their organization as part of
their Digital transformation.

» Worked with several educational institutions to build GenAl awareness and adoption in
teaching and education. Did a “train-the-trainer” program for faculty of a Arts& Science
College

 Led 400-participant ChatGPT masterclass; average trainer NPS 94%

» Mentored two Al startups on go-to-market, financial modelling and product-led growth.

o April 2024 Dec 2024 | ADMS Program manager for a Retail UK Client - Rheinbrucke IT
Consulting (Full-Time)

« Transitioned from in-house client teams and our App development teams to structure a
new Maintenance and Production Support team. Travelled to UK for a 1 month onsite
Transtion

e Structured and ran an ITIL aligned Help Desk and Service Desk model, Implemented the
Zendesk for the Service Delivery

« Used GenAl for Transition, Service Delivery and Program Management

e 2019 -2021 | Virtusa - Senior Director, AMS & Data Managed Services

e Turned around Comcast NSO Data managed-services (30-member team) from code-red to
green in 3 months.
e Improved dashboard refresh SLA from 35 % to 74 %; reduced incident backlog by 80 %.

«Service Delivery Director for Citibank L1 Production support

e 2013-2019 | UST Global - Service Director, AMS Practice and Independent Freelance
RPA Consultant

e Owned solutioning for AMS deals up to $60 M TCV; spearheaded RPA proof-of-concepts.
« Evangelised service-automation & Al-ops, laying groundwork for shared delivery
platform.

e 2009 -2013 | Cognizant - Associate Director, Application Maintenance



 Defined roadmap to transition Fortune-500 life-sciences client from staff-aug to managed
services.

¢ Led Transition Core Teams, governed multi-vendor service-integration and
cost-optimisation.

e 1994 -2009 | TCS, Satyam - Progressive leadership from ODC Head to AVP

» Managed global teams (450+) and P&Ls ($35 M) across automotive & manufacturing
accounts.
e Championed CMMI Level-5 assessments and instituted cost-savings via component reuse.

Key GenAl Training & Consulting Engagements (Recent)

e Eureka Forbes Limited — Multiple cohorts - GenAl awareness and productivity
enhancement using Al tools ongoing.

e Tata NeuSkills - 5-day Al/LLM faculty upskilling; 100 professors, dual-batch, Chennai.

e Sales Academy - 4-hour “GenAl for Sales” webinar; live prompt labs.

e Hinduja Technologies - GenAl Awareness for operations teams incl HR, L&D & Finance

e 1-day internal workshop on GenAl awareness and Github copilot

e Board-level and Functional SME GenAl awareness session; strategic roadmap
discussions.

Education & Certifications

MBA (Finance), University of Madras | MCA, Anna University | BE (Civil), University of
Madras

ITIL v3 Foundation | Automation Anywhere Certified Solution Architect | Celonis
Fundamentals | PMI certified GenAl Project Manager

Publications & Speaking

e LinkedIn - 40+ articles on GenAl strategy, prompt engineering & Al ethics.
e Speaker - at MCCI on GenAl
e Author - Upcoming book draft: “Harnessing Generative Al in Enterprise Ops”.

Youtube Videos

https://www.youtube.com/watch?v=oxI1rpdrYMo This was a 2-hour awareness session on
ChatGPT conducted on June 2023. recording on Youtube. Over 400 people attended, and received good
feedback. This was conducted for Jaro education

https://youtube.com/live/T6Ui4ih-NXo?feature=share This was a debate on “ChatGPT - Boon or
Bane”, in June 2023 conducted by Madras Chamber of Commerce (MCCI). It was a physical event in Chennai,
live-streamed on Youtube. He spoke for ie, saying ChatGPT is a boon.



https://www.youtube.com/watch?v=oxl1rpdrYMo
https://youtube.com/live/T6Ui4ih-NXo?feature=share
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