
P R O F I L E
A highly skilled and experienced
Soft Skills Trainer with expertise
in delivering dynamic, engaging
workshops focused on personal
and professional development.
Adept at creating tailored training
programs to meet organizational
needs, both in-person and
virtually. Proven ability to enhance
employee performance, foster
collaboration, and promote a
positive work environment
through effective coaching,
mentoring, and interactive
learning techniques.

T R A I N I N G  E X P E R I E N C E

MADHURA KALE 
Soft skills coach and Image consultant

C O N T A C T  M E

9970851775

kalemadhura.m@gmail.com

SKILLS OFFERED

1 .Training & Facilitation Skills
Workshop Design & Delivery
Virtual Training Facilitation

2. Coaching & Mentoring
Blended Learning Programs
Executive Coaching
Performance Improvement

3. Assessment & Evaluation
Training Needs Analysis (TNA)
Program Evaluation
Feedback Techniques

4. Soft Skills Specialization
Time Management
Resilience & Stress Management

➢  Communication Trainings for Volkswagen Group
Technology Solutions India (VWITS)
 Took trainings with activities for individuals from
corporate sector on the topics - 

Verbal and Non-verbal Communications 
Written Communications
Communicating with impact

 
➢  Communication and Time management Trainings
for K2V2 Technologies Pvt. Ltd.
 Took trainings with activities for individuals from
corporate sector on the topics - 

Verbal and Non-verbal communications 
Presentation skills
Time and Priority management
Accountability and Ownership

 
➢  Language Development Trainings for Avegen
India Pvt. Ltd.

English development trainings for individuals
from corporate sector
Communication and leadership skills trainings for
individuals from IT sector

 
➢  Communication and Telephone etiquettes
Trainings for Haze-Busting Consultancy Services

Telephone etiquettes trainings for individuals
from corporate sector
Communication and presentation skills trainings
for HR consultants

mailto:kalemadhura.m@gmail.com


T R A I N I N G S  O F F E R E D
T R A I N I N G  E X P E R I E N C E

MADHURA KALE 
Soft skills coach and Image consultant

➢  Communicat ion ski l ls  and Customer care
ski l ls  for  bank employees

Enhanced communicat ion ,  body language and
customer  care  prof ic iency  for  bank employees
dur ing  tenure  at  V ieena  Image Management
and Consult ing .
Col laborated on content  creat ion for  program
modules  a imed at  enhancing  communicat ion
and customer  interact ion

➢  Content  creat ion and story  writ ing  for
academia

Developed reading  comprehension and
grammar mater ia l  for  academic  textbooks
across  d i f ferent  grade leve ls
Col laborated with  an  internat ional
publ icat ion to  des ign and produce Engl ish
Textbook ser ies  a imed at  s tudents  in  grades
4-6
Crafted  capt ivat ing  stor ies  to  enr ich
educat ional  mater ia l  in  Engl ish  language
textbooks

➢  Interview ski l ls  and Sel f  grooming ski l ls  for
MBA students  of  D .Y .Pat i l  School  of
Management

Simulat ing  rea l  interv iew scenar ios  to  bui ld
conf idence .
Analyz ing  performance and g iv ing
construct ive  feedback .
Shar ing  t ips  on se l f-presentat ion and
grooming for  interv iews

➢  Communicat ions  Trainings  for  MBA students
of  MIMA Inst itute  of  Management

Conducted tra in ing  sess ions  on Engl ish
Language and Communicat ion Sk i l l s  for  MBA
students .
Led an  Or ientat ion Program for  f i rst-year
students ,  emphas iz ing  ob ject ives  such as
team bui ld ing  and leadership  deve lopment

1 .  L e a d e r s h i p  D e v e l o p m e n t
 

2 .  T e a m  B u i l d i n g  &
C o l l a b o r a t i o n

3 .  C o m m u n i c a t i o n  S k i l l s

4 .  E m o t i o n a l  I n t e l l i g e n c e  

5 .  T i m e  M a n a g e m e n t  &
P r o d u c t i v i t y

6 .  C u s t o m e r  S e r v i c e  &
C l i e n t  I n t e r a c t i o n  

7 .  D i v e r s i t y ,  E q u i t y ,  &
I n c l u s i o n  ( D E I )

8 .  C h a n g e  M a n a g e m e n t  

9 .  S t r e s s  M a n a g e m e n t  &
R e s i l i e n c e

1 0 .  S e l f  d e v e l o p m e n t  a n d
S e l f  p r e s e n t a t i o n


