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Paridhi Narula
                    D-24, Sector - 20,
         			Noida, Uttar Pradesh - 201301
Email Id :  paridhi.narula@gmail.com
Contact Number : +917838371809


	Career Objective:



I aspire to become an efficient and effective Chinese/English Language Specialist, who can trace out a new trajectory for my organization through my creativity and innovation and can ensure sustained organizational growth through my skills and colleagues, with team play spirits. To explore the self-capabilities and their optimum utilization towards the challenges accepted and excel them towards the target with full Vigor, Dedication & Devotion, leveraging on my rich educational background, relevant work experience and keen desire to develop and grow both personally and professionally.

	Professional Experience : November 2014 to Till date



· Private Tutoring & Freelance Interpretation- 
- Interpretation between Chinese and Indian delegates and bring them to final stage of        discussion.
            -Organized marketing activity as seminar, exhibitions.
     - Translating various documents to Chinese language.  

	Professional Experience : February 2013 to October 2014.



Employer:  Tech Mahindra.

Profile: Mandarin Chinese Language Specialist (IT Service Desk/Helpdesk). 

· Client Name : Deckers Outdoor Corporation

 Job Description: Provided support to clients located in China (Specialist), North  America (US and Canada) and Europe (UK and France) via call and e-mail  in four major categories i.e. Hardware, Software, User and Facilities.



Job Responsibilities: Helping users to solve technical issues and providing support for facilities.
- Creating, managing and updating tickets. (Service-Now ticketing tool). 
 - Troubleshooting oracle based applications.
 - Email client and Webmail troubleshooting.
 - Password Management.
 - Configuring hardware like printer and scanner.
 - Antivirus installation.
 - Network Monitoring (Identifying type of network and status of the network).
 - User Creation for Store Inventory Management.

	Professional Experience : July 2010 to January 2013



· Private Tutoring & Freelance Interpretation : 
- Interpretation between Chinese and Indian delegates and bring them to final stage of       discussion.
            -Organized marketing activity as seminar, exhibitions.

	Academic Qualification:



	S.NO
	COURSE
	INSTITUTE
	BOARD/
UNIVERSITY
	YEAR OF PASSING

	1.
	M.B.A.(Human Resource)

	Symbiosis Centre for Distance Learning, Pune. (S.C.D.L.)
	S.C.D.L
	2012

	2. 
	Diploma in Chinese Language
	Bharatiya Vidya Bhavan
	Jawaharlal Nehru Academy of Languages
	2010

	3.
	B.A. Honours (English)
	M.C.M.D.A.V. College For Women, Chandigarh
	University of Panjab
	2008




        Software Skills :  Windows XP, windows Vista, Windows -7, Microsoft Office Suite, Installation and 
         Un-installation of different softwares.

LANGUAGE PROFICIENCY :

· Chinese (read, write and speak)
· English (read, write and speak)
· Hindi (read, write and speak)
	Special Features and Strengths :



· Self-motivated, Ambitious with 2 year working experience in various sectors like,Private Tutoring & Freelance Interpretation.
· Having good written and verbal communication skills, good analytical and Letter writing skills in English, Hindi and Chinese, writing and reading.
· I can work alone as well as in Team.
· Good networking skills.
· Creative and not afraid to share your ideas .
· Person who works well in a team and enjoys a collegial atmosphere.
· Basic knowledge of MS Word, MS Excel, MS PowerPoint.
· Handle vast array of responsibilities.
· Love to face new challenges and willing to learn more.


	Personal Details:




Date of Birth	       : November 28, 1986.
Father’s Name                      : Mr. Shyam Narula
Mother’s Name                    : Mrs. Rita Narula
Nationality                           : Indian
Hobbies                                 : Listening music and watching movies.
Permanent Address             : B-2, Model Town, Mission Compund, Saharanpur, Uttar Pradesh.


Date :

Place :	Noida									(Paridhi Narula)

