Anusha Sathish
Communication Expert and Behavioral Skills Facilitator
Email: anushasathish@gmail.com
Mobile: +91 967706660
Location: Chennai
	Career Objective
	To secure a position in ‘Learning and Development’ where I can demonstrate my passion to impart the right knowledge and skills by guiding, inspiring, and facilitating individuals to develop in relation to themselves and their organization. I wish to help people and the organization I work with to achieve their goals.

	Summary of skills and experience

	· Total 13 years of experience with overall 11 years of experience in the training industry 

· Program managing & facilitating an inbound workshop on Presentation dynamics for Envestnet, Trivandrum. 

· Program managing & facilitating an outbound workshop on Managing Team and Performance

· Industries worked with: Consulting, Technology, Software solutions, IT, Telecom Industry & BPO 
· Areas of expertise: Behavioral training programs – Skill enablement, Language enhancement (Proficiency) & Accent Neutralization
· Excellent oral and written communication skills with a strong attention to detail and time management skills. 
· Superior presentation skills with proven ability to deliver large-scale training programs and result-orientation with great interpersonal skills.

· Quality of Training: Maintained a high standard of quality in training by achieving consistent feedback rating above 4.7 (4.5 being the benchmark out of 5.0)



	Education 
	B.Com. from Osmania University, Hyderabad
Undergone varied TTT on Behavioral Training, Psychometric tools,  Communication Skills Training Delivery from several top notch companies such as Boston consulting group, Genpact, Mckinsey, Amazon, Infosys, Cognizant Technology Solutions, Accenture, IBM, Maersk, Mindtree, ATOS, Envestnet,  SI systems, Sutherland global services, Mirable technologies, DSM, Flipcart, Hindustan Coca-Cola Beverages, and so on.  



	Training Modules Delivered 
	· Facilitated learning for over 10,000 professionals on various competencies.

· Target Audience: Assistant Vice Presidents, ,Leaders, Executives, Project Managers, Tech leads, Senior and Junior engineers, Customer Support executives and Bank Officers.

· Situational Leadership

· Persuasion Techniques

· Problem Solving and Decision Making Skills

· Effective Time Management

· Conflict Management

· Empathy and Assertiveness

· Story boarding
· Presentation dynamics

· Interpersonal and Intrapersonal skills

· Emotional intelligence
· Managing Team, Performance, Culture and Transition
· Effective Business Communication
· Effective Email writing skills
· Language Enhancement (English Language training)
· Team work 
· Accountability and Ownership

· Adapting to change and environment
· Customer orientation

· Goal Setting 
· Campus to corporate- For Graduate Hires

	Professional Experience From June 2007 till Current 


	Siksha Training and Consulting Pvt. Ltd. – October, 2015  to September, 2020 as a Contract Employee
· Around 5 years of experience at Siksha Training and Consulting as a Skilled LnD consultant where I actively took part in different functions of LnD such as Competency Mapping, Training Need Analysis, Running assessment centers, Training Design and Delivery, Training Evaluation 

· Planned and executed Training Calendar for various “Training related Programs”

· Conducted multiple Train the Trainer (TTT) workshops for global audience
· Managed a team of Trainers, Coaches, and Vendor Trainers

· Conducted virtual training workshops using online collaboration tools such as WebEx, Microsoft Teems, Zoom etc; delivered virtual training programs to employees  the USA. 

· Accredited Trainer to run Training & Coaching sessions at Boston Consulting Group of companies & Mckinsey

· Accredited Voice coach at Cognizant

· Accredited Trainer at IBM – Global technology services to run Communication workshops and also do facilitate HR IST program for new hires

· Accredited Trainer at IBM to run Speech craft session to Delivery operations Managers

· Accredited Trainer to run Level 1 and Level 2 Programs at Accenture & IBM

· Learning partner at SI systems to take care of end to end training workshops  

· Accredited to run Virtual based training programs at Cognizant, IBM, Mckinsey and Accenture

· Made the finest arrangements in providing training for different levels of employees in varied organizations for a quick enhancement of the skills lagging.
· Implemented the most effective training methodologies in conjunction with the stakeholders. 

· Certified trainers and supervised training delivery to ensure timelines and quality results.
· Worked closely with the line managers to understand the technical and behavioral training needs of the team members and training accordingly.



	Personal Details
	   Marital Status : Married

   Cell Phone: +91 9677086660
   Email: anushasathish@gmail.com

	Personal Traits 
	· Excellent rapport with employees.

· Good communication skills

· Polite approach and pleasant mannerisms.

· Adaptability and willingness to learn.

· Optimistic and confident

· Ability to grasp and analyze information

· Self-Motivated

· Result-oriented



	Acknowledgment 
	 With the given expertise, I am sure I can contribute to your company’s growth and profit.


