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TRAINER PROFILE: NIYATI SHETH

After earning a master’s degree in Business Administration, and having worked in the banking and NBFC industry
for more than half a decade, Niyati embarked on a journey to pursue her penchant for sharing knowledge and
providing insight to others on self-development & the whole gamut of professional skills.

As an acclaimed professional trainer and coach to corporates and educational institutes, she has enhanced and
transformed the life & behavioural skills of numerous working professionals across various industries. Her sheer
drive and purpose is to make lives better for people, to inspire and motivate them, to turn their hidden and
untapped potential into peak performance and to help them build winning teams.

She has conceptualised, designed and delivered trainings, ensuring to blend the contemporary style of coaching
with traditional techniques for many esteemed organisations across industry verticals.

As Lifeskills training helps people develop competencies and capabilities, she aims to profoundly build up the
Emotional Intelligence, Attitude, and Personal Effectiveness of the countless professionals/aspiring job-seekers and
most importantly, divulge her knowledge and industry-experience with them.

If you are a corporate wanting to cover a skill gap in your organisation — she can custom-design the following
programs to achieve your employee-training objectives:

Corporate Attire, Grooming & Behaviour
Body Language
Effective Business Communication (both verbal and written)
Team building Skills
Striking Work-Life Balance
Group Discussions & Interview Skills
Presentation Skills
Email & Telephone Etiquette
Workplace Ethics and Etiquette
e  Stress Management

Time Management

Negotiations & Conflicts Management
e  Customer Service & Complaint Management
o Selling Skills & Techniques
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