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KEY SKILLS
Sales Training
Sales Coaching
Training Delivery
Train the Trainer
Communication & Behavioural Trainings
Soft Skills Training
Asset & Liabilities Products Training
CASA Sales Training
Channel Management
Mutual Funds
Insurance
Financial Planning
Investor Awareness Programs
Tutor/Trainer for NISM Exams
English, Marathi and Hindi Language Trainer
HR
CORE COMPETENCY
Banking Products
Assets & Liabilities
Sales
Mutual Funds
Finacle 10
HNI
NLP
CLIENTS REPRESENTED
Union Bank of India 
HDFC Bank Ltd
Axis Bank
Axis Securities
L&T Mutual Fund
ICICI Prudential
(Investor Awareness Program)
EDUCATION
B Com
Diploma in Montessori Training and Early childhood Pedagogy and Psychology
Diploma in Financial Management
LANGUAGE FLUENCY
English
Hindi
Tamil
Marathi
TARGET AUDIANCE
Entry Level Sales Executives
Mid-Level Team Leaders
Business Development Executives
Employees of Companies /Institutions


PROFICIENCY FORTE 
A qualified & competent professional with vast exposure of 19 years across various sectors that includes Banking, Insurance Mutual Funds Training, Content Development, E-Learning, Sales, Recruitment, Marketing & Business Development, Customer Service & Customer Relations.
· An e-learning content writer designed custom-eLearning for schools, colleges and IIT- courses tailored to client needs.
· BFSI Trainer for all major Banks, Securities and Insurance Companies. (Sales, Products, Operations and Audit)
· Mutual Funds Trainer for Investor Awareness Program.
· Freelance Soft skills trainer for various schools and colleges
· Aptitude trainer for (Specializing in Verbal Reasoning)
· Soft skills Associate Trainer for many Training Consultants
· HR Trainer
· Voice Trainer for BPO

As freelance trainer has trained more than 8000+ professionals & have gained more than 10000 hours of corporate training experience. My training programs have been accepted and appreciated by various corporates

Major Training Programs Handled
Currently recording lectures online for IIT (Special Skills Program) students on various NISM courses.
Union Bank of India Finacle 10 migration training, for all the Southern Zone Staff (Executive to GM)
HDFC Bank Ltd- Field Officers training
Axis Bank Ltd – Induction training for new recruits
Axis Securities Ltd: Product training to the BDE’s and Team Leaders
Investor Awareness Programs conducted at various corporates and colleges both online and offline
Language trainer for English and Hindi for various individuals
Academy Content Writer and Lecturer for Banking and Finance Exams: NISM, IIBF, CFP, IBPS
Academy Content Writer for CBSEguides (online ready reckoner for school children)

EMPLOYMENT PROFILE
Coda Technology Solutions Pvt Ltd.
Duration           :  March 2018 till August 2018
Designation          :  Manager HR and Finance 
Work Description:
HR Activities 
· Staffing: Recruiting and fulfilling talent needs (recruitment)
· Utilizing various recruitment technologies to satisfy the recruitment
· Maintaining ethical HR practices
· Writing employee contract and negotiating salary and benefits
· Development: Training and preparing new employees for their roles. Providing training opportunities to keep employees up to date in their respective field.
· Preparing management prospects and providing feedback to employees and managers
· All other HR related activities as required by the organization.

Finance Activities involved
· Obtain and maintain a thorough understanding of the financial reporting and general ledger structure. 
· Ensure the timely reporting of all monthly financial information. 
· Monitor the daily banking requirements. 
· Supports budget and forecasting activities. 
· Monitors and analyses department work to develop more efficient procedures and use of resources while maintaining a high level of accuracy. 
· Ensure a clean and timely year end audit. 

IndusInd Bank Ltd 
Duration               :  February 2012 to April 2012
Designation          :  Asst Vice President- Branch Head  
                          
            
Work Description:
•	As head of the branch accountable to the sales, operations and overall profitability of the branch.
•	Launching the contests at branch level to motivate the staff members to achieve the desired target.
•	Tracking the daily productivity of the staff.
•	Ensuring that Know Your Customer (KYC) norms are adhered to.
•	Ongoing study of the catchments of the branch and nearby areas
•	Retaining and reviving the relationships.
•	Ensuring that the security policy and compliance norms are adhered.
•	Improvisation in GL size by 50% keeping CASA ratio of nearly 53% to total GL.
•	Monitoring and reduction in high Cash transacting accounts.
•	Ensure that all regulatory requirements are adhered to.
•	Worked on Flexcube & Finware.


Axis Bank Ltd.
Duration               :  July 2004 till January 2012
Designation          : Executive (July 2004-June 2006)
		   : Deputy Manager Service Branch (June 2006-May 2008)
                  	   : Manager Operations/Branch Sales Manager (June 2008-January 2012)	 
Work Description: Executive 

•	As cashier handled Cash of Chennai Main Branch. Daily cash turnover was around 3-4 crores. Daily   reporting to currency chest.
•	As Personal Banker handled daily customer requirements.
•	Trained new executives and tellers in their day to day activities, banking norms and procedures etc.
•	Processed fixed deposits, pay orders, account opening, funds transfer etc.
•	Processed the TDS of customers and filed them with TIN on an annual basis 
•	As CMS Executive have handled entire CMS end to end process for clients I
•	As De-mat Office have handled entire De-mat process of client’s form account opening to share movements, bonds, etc.
•	Process IPOs, NFOs for companies and fund houses
•	Acted as Brokers to the Issue for Ramco Systems IPO.

Deputy Manager-Service Branch

•	Handled day to day inbound and out bound cheque process for all the branches including outstation cheques and foreign cheques.
•	Implemented CTS system at Service Branch Successfully
•	Scanned account opening documents of all branches under the online account opening process at CPU
•	Maintain daily/monthly/annual RBI reports 

Manager Operations/Branch Sales Manager.

•	A team of 5 Operational Executive and 5 Sales Executive reported to me.
•	Was responsible for the entire sales figure and profitability of the branch.
•	Ensured dai8ly/monthly and annual achievement of sales target of the branch as well as of individual staff
•	Educating the staff on ongoing contests at branch level, regional level and at national level, targets to be achieved and awards. Launching the contests at branch level to motivate the staff members to achieve the desired target.
•	Tracking the daily productivity of the staff. Imparting training to new and existing staff in the branch on day process change. Ensuring that Know Your Customer (KYC) norms are adhered to.
•	Worked on projects like Customer wait time reduction, channel Migrations, reduction in late sitting. Ongoing study of the catchments of the branch and nearby areas
•	Retaining and reviving the relationships.
•	Ensuring that the security policy and compliance norms are adhered.
•	Contributed to process improvements though Idea generation.
•	Groomed and mentored people and made them capable of taking higher / leadership roles.
	 Worked on Finacle & CRM.
•	Was a in house trainer and conducted induction trainings, product trainings to new executive at the bank


HDFC Bank Ltd 
Duration               :  October 2000-May 2004
Designation          :  Executive Teller 

Work Description

Handling and managing the accounts of various customers, Customer Support, liasoning with
And managing DSA portfolio, processing DSA and customer documents, Cash transaction (200
customers/day), clearing transaction (250 transactions/day), cross selling and marketing bank
products to high profile customers, Issuance of Managers cheque and Demand drafts. Handling
Forex transactions of the branch,  

Andromeda Marketing Pvt Ltd (India’s largest DSA for Citibank) 
Duration               :  May 1997—August 1998
Designation          :  Executive Teller 

Work Description

Widening the customer base in the assigned area, Liasoning with new customers and generating
Market for the Bank product, working with Business Development Executives to develop business and achieve sales target, interacting with existing customers to generate leads and references.
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